InformationRegarding COVID ImmunisationRecords/Proof of COVID Immunisation.
Please read the below regarding your query.This information covers the different types of COVID Immunisationschedules and proof of immunisation:
1. You have had both COVID Immunisations in England:
· Both COVID immunisations coded via the National Immunisations System. 
· Proof of immunisation - you can access the COVID pass on the NHS App and or request a letter by calling 119.
· Neither of these are managed by your GP practice.
2. You have had both COVID Immunisations in England but cannot see the COVID pass on the NHS app or get a letter from calling the 119 team:
· Contact the administration site where you had the immunisations and ask them to code the immunisation details that are missing on the National Immunisations System.
· See 1 for information once this has been coded.
3. You have had one COVID Immunisation in England and one outside of England (outside of England includes Scotland, Wales and Northern Ireland and anywhere else overseas).
· One immunisation should be on the National Immunisations System,the other can be documented by the GP practice on to our local system but not on to the National Immunisations System. Proof of immunisation is required in order for the GP practice team to do this.
· Because only one COVID immunisationis documentedon the National Immunisations System, you will not currently have access to the COVID pass via the NHS App or a letter from 119. You CAN see your COVID immunisation record on the NHS app, which will include both vaccines. 
· Proof of Immunisation – your immunisation record via the NHS app.
· THIS IS A NATIONAL ISSUE NOT CONTROLLED BY THE GP PRACTICE. PLEASE SEE AS BELOW****:
4. You have had both COVID Immunisations(OR A SINGLE COMBINED COVID VACCINE) outside of England (outside of England includes Scotland, Wales and Northern Ireland and anywhere else overseas).
· Both COVID Immunisations can be coded by the GP practice on to our local system but not on to the National Immunisations System. Proof of Immunisation is required in order for the GP practice team to code this.
· Proof of Immunisation – your immunisation record via the NHS app.
· Because neither of your COVID Immunisations is documented on the National Immunisations System, you will not currently have access to the COVID pass via the NHS App or a letter from 119. You CAN see your COVID immunisation record on the NHS app, which will include both vaccines. THIS IS A NATIONAL ISSUE NOT CONTROLLED BY THE GP PRACTICE. PLEASE SEE BELOW.****
		****National Customer Service Team (NHS App and Login) 

For Immunisations from abroad or outside of England to be visible within the new COVID Pass feature of the NHS App or for the purpose of the paper certificates, they need to also be coded within the National Immunisations System (NIMS) on top of being recorded on a patient's GP record. 
 
At the moment vaccines administered overseas or in Scotland, Wales or Northern Ireland cannot be recorded within the NHS England Immunisations database (NIMS) so no vaccine certificate is currently available from the NHS. 
 
This issue is being worked on and an update is expected shortly. 
 
GP surgeries will have guidance about what can be used to verify that you have received a vaccine dose as this can only be represented on a patient's GP record Immunisation history for now. 
 
We apologise for any inconvenience this may cause.
Kind regards,
National Customer Service Team, NHS App and NHS Login
Part of NHS Digital, www.digital.nhs.uk





To book a first or second COVID Immunisation go to Book or manage your coronavirus (COVID-19) vaccination - NHS (www.nhs.uk)or telephone 119.
NHS APP - Owned and run by the NHS, the NHS App is a simple and secure way to access a range of NHS services on your smartphone or tablet including your COVID vaccination record. Find more information here NHS App - NHS (www.nhs.uk) You can also access NHS App services from the browser on your desktop or laptop computer. To find out more go to NHS App - NHS (www.nhs.uk)
Please also note that the GP practice team are not able to advise what you would require proof wise to travel outside of England.
If any of the above does not answer your COVID Immunisation query please do contact the Lambeth  Walk Group Practice team by completing an eConsult administration form via this link https://lambethwalkgp.webgp.com/
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